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It is widely acknowledged, and fully endorsed by ECTA, that effective competition in the 

provision of internet access is the single most important element to ensure that the internet’s 

unique ecosystem is preserved, while maximising benefits for all. 

In order to preserve an open internet, providers of best-efforts internet access to the mass 

(largely residential consumer1) market commit to: 

I. Not to block access to legal content, applications and services. 

II. Provide transparency with regard to achievable speeds and the traffic management 

policy of the access service provided. 

III. Carry out reasonable network traffic management in a manner that does not target 

and degrade the content, application and services of specific providers. Such traffic 

management must comply with the 5 principles of: relevance, proportionality, 

efficiency, non-discrimination and transparency2.  Examples could include e.g.: 

a) Safeguarding the security and integrity of the network; 

b) Managing and preventing congestion on the network; 

c) Supporting the delivery of managed/specialised services whilst maintaining the 

quality of the best-effort internet access; 

d) Deploying traffic management on the request of customers or make available 

content filtering tools where appropriate for public Wi-Fi access; 

e) Blocking illegal content, applications and services as required by law, court 

order or order of a competent authority, including websites and services 

included on a nationally or internationally agreed list established to identify 

potentially criminal child sexual abuse content; or 

f) Deploying age verification/child protection/parental control tools for its 

consumers.  

                                                           
1 The debate around Net Neutrality aims to protect the open Internet and is thus focused on standardised “mass 

market” Internet access services. Net Neutrality regulation makes little sense in the provision of business 

services, which are subject to different contractual conditions and service requirements. This was specifically 

recognised e.g. by the FCC in the 2010 Net Neutrality ruling, which excludes business services from its scope, by 

Ofcom’s statement on Net Neutrality and in the UK Voluntary Code of Practice.   
2 See e.g. the principles put forward by ARCEP in its proposals and recommendations on Net Neutrality, 
“Internet and Network Neutrality - Proposals and Recommendations” (6th proposal), September 2010, available 
at http://www.arcep.fr/uploads/tx_gspublication/net-neutralite-orientations-sept2010-eng.pdf 
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